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FEATURES

Dealer/Customer Convenient

Once completed, the dealer should take a moment to review warranty coverage details using the certificate as a guide for
presentation. All Armorcoat warranty certificates contain the necessary information customers will need. The front side

of the certificate displays particulars about the installation and warranty coverage details. The reverse side includes information
about film-to-glass applications film care and how to make a warranty claim.
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Manufacturer Backed Coverage
All Armorcoat safety & security films are backed by Bekaert Specialty Films,
LLC (BSF). See actual warranty certificate for details.

Film Type Check Off Box

Place a check in the box displaying the film selected for the job. When
applicable, indicate if its a commercial or residential application using the
check off box provided.

Full Invoice Repair Value

All premium quality Armorcoat films come with replacement film and labor
repair warranty. The limits of the warranty repair are established by the cus-
tomer’s original invoice amount. See actual warranty certificate for details.

Dealer Information

A custom made stamp with your dealer information will make completing
this section much easier. To save time, these warranty certificates can be
pre-stamped far in advance of daily usage. There is a blank box provided to
the right of this section. Don’t forget to stamp all copies and sign your name.

Customer Information
Have your customer complete section “A.” Don't forget the customer’s
signature.

Film Installation Information

Without film type and roll number information, your customer will have
difficulty if they ever have to make a warranty claim. This section is very
important for the dealer to complete properly.

Installation Date

Warranty coverage begins at installation completion. Don't forget to fill in the
installation date.

Two Part Forms

Dealer’s should always attach a proof of purchase invoice to the white copy
of the product warranty and give them both to the customer. Yellow copies
are for the dealers file. Yellow copies should be forwarded to the warranty
service department ONLY when the installation includes glass breakage and
insulated glass (IG) unit seal failure warranty coverage.
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Warranty

Sales Total

The sales total establishes the warranty claim pay-out parameters.

The amount in this section should match the dealer’s proof of purchase
invoice total.

Glass Breakage & Insulated Glass (1G)
Unit Seal Failure Warranty Coverage
Explanation (Reverse Side Of Certificate)
In addition to the limited product warranty, all Armorcoat window
films provide limited glass breakage and/or insulated glass (IG) unit
seal failure warranty coverage (Catalog #0366 AC) caused by thermal
stress and/or thermal expansion resulting from the installation of an
approved film-to-glass application.

Proper Film-To-Glass Application
Disclaimers

Properties of window films and glass will vary, raising concern when
selecting the most suitable film for a particular installation. Proper
film-to-glass application guidance for the most common glass types
can be determined by viewing the full-size film sample pages, the
film-to-glass application chart (Catalog #0234) and/or the glass break-
age and insulated glass (IG) unit seal failure booklet (Catalog #0330).

Low-E Caution

Although many Armorcoat films are approved for installation on most
types of glass, some glass with a Low-E coating may not be automati-
cally approved for glass breakage and insulated glass (IG) unit seal
failure coverage. For detailed information about LEC films, see the
film-to-glass application chart located on the full-size film sample
pages and/or Catalog #0330.

How To NMake A Warranty Claim
Take a few moments to go over this section in detail. It is an important
part of assurance salesmanship.

Window Film Care & NMaintenance

It’s a good practice to go over this section with your customer when
the job is complete. If you make this a routine practice, you'll increase
your customer satisfaction index and minimize after the sale
complaints and concerns.
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Without film type and roll number information, your customer will have
difficulty if they ever have to make a warranty claim. This section is very
important for the dealer to complete properly.
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Warranty coverage begins at installation completion. Don't forget to fill in the
installation date.
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are for the dealers file. Yellow copies should be forwarded to the warranty
service department ONLY when the installation includes glass breakage and
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